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Pairing a device to a replacement/alternate BLU-Dex for Streamware Simplifi 

Mobile App 

This will need to be done each time you are using a different BLU-Dex then the time before.  If you are 

sharing BLU-Dex units you might want to do this every morning to avoid any issues with your data files. 

 

Log into your Simplifi Account and click on the Settings options 

  Then Click on DEX Settings 

   THIS IS THE IMPORTANT PART.  The new/replacement BLU-Dex will show up in the 

Discovered area.  Click on that one, NOT the one in the Saved area even though the names are the 

same.  You can then click on DEX Spy to try it out.  As long as the unit you just synced to is being used 

you will not need to do this process again, only when you change it out! 

NOTE: When pairing and using the BLU-Dex device make sure you turn
off the bluetooth on your cell phone or other devices other than device
you are using to connect the BLU-Dex to. If you do not turn off other devices
when you go to dex your machine you may get error of Dex Fail in mid transmission
due to other devices trying to connect to BLU Dex device. 


